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O n  t h e  COv er

PRODUCT SUPPORT
Caterpillar machines are built to last, but 
when necessary, critical components of 
CAT machines can be repaired at dis-
counted prices with attractive guarantees, 
without having to replace the machine.

Barloworld Equipment, Caterpillar’s 
dealer in southern Africa, took the 
concerns of construction and civil 
engineering contractors seriously by 
introducing a formal Repair Options 
programme in 2017.

As part of its long-term customer 
partnership philosophy, Barloworld 
Equipment has always included CAT 
machine repairs in its product support 
offering. Repair Options adds a new 
dimension in the form of a stand-alone 
component repair service that makes a 
significant difference to equipment costs 
for the cash-strapped construction sector.

The Repair Options programme is 
available for every CAT construction 
machine sold by Barloworld Equipment, 
and currently includes 280 critical 
components. Its main focus is engines, 
transmissions, axles, final drives and 
hydraulic cylinders.

“Customers get the same quality of 
work and support that we have always 
provided, with an upfront discounted 
price and a better turnaround time,” 
explains Louwrens Burger, power 
train product specialist at Barloworld 
Equipment.

“The warranty period for each compo-
nent repaired is two years or 4 000 hours. 
We strive to give every customer, no 
matter how big or small, the best support 
we can offer,” says Burger. “Repair Options 
enables us to give back to the customer by 
repairing components fast, efficiently and 
cost-effectively as an alternative to buying 
a new machine.”

Every repair starts with the following 
four key questions:

 N Ownership: How long do you plan to 
own the machine?

 N Utilisation: How much/often do you 
use the machine?

 N Affordability: What is your expecta-
tion with regard to price?

 N Turnaround: How quickly does your 
machine need to get back to work?

LEVELS OF REPAIR
Based on the answers to the above 
questions, Barloworld Equipment offers 
different levels of repair:

 N Level 1: Basic service and minor 
component replacements with an 
 option to add on
 This level includes water pump, turbo 
charger and all parts excisable in 
frame.

 N Level 2: Top-end overhaul with the 
option to add on
 This level includes all Level 1 parts, 
and reconditions or replaces other 
critical parts.

 N Level 3: Dealer rebuild with an 
 option to add on

 This level covers a complete rebuild, 
including all Level 1 and Level 2 parts. 
All multiple-life parts are inspected 
and reconditioned, replaced or reused 
according to Caterpillar salvage and 
reuse guidelines.

 N Level 4: Reman
 Complete exchange with CAT Reman 
component, offering the same war-
ranty and durability as with a new 
component.

 N Level 5: New
 Complete replacement with new CAT 
component.

Burger clarifies that, while Repair Options 
refers only to stand-alone components, 
Barloworld Equipment also offers CCR 
(CAT Certified Rebuild) and CPT 
(Certified Power Train) options for com-
plete machine and power train rebuilds, 
respectively.

In addition to providing customer 
solutions, Repair Options provides 
excellent training and career path 
opportunities for technical employees 
across southern Africa. Highly qualified 

Get more hours at lower cost from 
CAT construction machines

A full suite of Repair Options can be done on power train 
components for the CAt 966h wheel loader (pictured), as 
well as all other front-end loaders up to the CAt 988 model
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technicians with a wide range of skills 
are in place at all Barloworld Equipment’s 
facilities. This means a machine does not 
have to go far to take advantage of the 
programme.

BEFORE-FAILURE REPAIRS
Earthmoving equipment owners will 
know that there is a difference between 
before- and after-failure repairs in terms 
of cost and repair time, not to mention 
the inconvenience of having a critical 
machine breaking down in the middle of a 
deadline-driven job.

If parts fail, the repairs may cost up to 
2.5 times more, together with potential 
contingent damage to other parts that 
would normally not need repairing. 
Almost 90% of machine and engine 
failures could have been prevented by 
before-failure interventions.

“Before-failure repairs are made 
possible when the owner of the 
machine has a Customer Support 
Agreement (CSA) with Barloworld 
Equipment,” Burger explains. “CSAs 
help machine owners to identify 
problems before failures occur, resulting 

in fewer repairs and less unscheduled 
downtime.”

He points out that with the ‘in ad-
vance’ knowledge of what your machine 
will need and when, CAT construction 
machine owners can plan ahead and 
schedule Repair Options interventions 
according to their needs and budgets.

WHERE TO GO
To get the Repair Options programme 
up and running as quickly as possible, 
Barloworld Equipment reopened its 
Component Repair Centre (CRC) in 
Isando, which is now wholly dedicated 
to Repair Options for CAT construction 
machine owners.

The original CRC moved to 
Barloworld’s Boksburg campus some 
years ago as part of the new purpose-built 
Barloworld Remanufacturing Centre 
(BRC).

Repair Options can also be carried 
out at Barloworld Equipment’s 
Durban, Cape Town and Bloemfontein 
facilities, as well as the main facilities 
in Angola. Barloworld’s other southern 
African dealership territories will 
follow soon.

Burger says a significant number of 
Barloworld Equipment’s construction cus-
tomers in South Africa are now making 
use of the Repair Options programme, 
adding that more than 20 Repair Options 
were sold in South Africa in the first four 
months of 2018. 

A dedicated page on the Barloworld 
Equipment website provides all the details 
required on machine models and compo-
nents in the Repair Options programme 
(www.barloworld-equipment.com > 
Find Support > Repair Options).
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engine Repair Options are available on all 
CAt BCP machines including the 424, 426 

and 428 (pictured) backhoe loader models

Barloworld equipment has successfully completed engine, 
transmission and final drive repairs on all CAt dozers up to D9

A significant number of Barloworld 
equipment’s construction customers are now 
making use of its Repair Options programme


