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Use us to
increase your
productivity

M

ore than 2-million Caterpillar machines go to
work every day around
the world. In 2006 Caterpillar
invested more than $1.4 billion
in research and development.
That’s about $4 million/day
– weekends included.
Caterpillar employees have
registered well over 5000
patents and they are not about
to stop.
Barloworld Equipment has
represented Caterpillar in Southern
Africa for 80 years. It is our job to
give our customers solutions that
increase their productivity and their
profits, no matter what their size or
their business.

SOS

Keep your machine healthy
more on page 6

So if you have yellow blood, as
we do, we hope this newsletter
will give you some ideas on how
to become more efficient with
Barloworld Equipment and Cat. It
will bring you the latest news on
Cat products and on Barloworld
Equipment’s support for those
products.
We trust Customer Chronicles will
add value to your business. Please
let us know if there is anything
in particular you would like to
hear about and we’ll make sure it
happens.

The editors
Keith Askham,
Marketing manager,
Barloworld Equipment

New BHL

The 434E has equal size tyres
more on page 8

Spring 2007

Abigail Nel,
Marketing manager,
Product Support, Barloworld
Equipment

Cat 320D L
excavator maintains
winning form

T

he Cat 320C L has captured
the lion’s share of South African 20-ton excavator sales
in the past year and the orders are
coming in fast for the new D-series
Phase II machine, which is selling at
an excellent launch price.
Customers purchasing Caterpillar’s
quick coupler option with the excavator
during the launch period receive a
0,62m³ trenching bucket in addition to
the standard 1,08m³ bucket.
The Cat 320C L quickly became
southern Africa’s benchmark 20-ton
excavator, beating the competition
on specifications and performance,
after being introduced by Barloworld
Equipment early last year.
Owners of C-series machines will be
pleased to know that few changes
have been made to the 320D L Phase
II. However it does come with slightly
different styling, a new cab for greater
operator comfort, better noise control
and an integral security system.
It is also powered by the brand new
C6.4 ACERT engine with special LRC

www.barloworld-equipment.com 	Tel: 011 929 0000

software mapping for increased fuel
savings.

Long undercarriage
Weighing in at 21,3 tons, this machine
also comes with long undercarriage,
making for good stability in any work
environment. The standard bucket has
greater capacity than competitive 20tonners. Piping for hammer is optional.
The Cat 320D L Phase II is well suited
to the plant hire business as well as
utility, water and sewage, and general
construction applications.
The redesigned cab has better access to
switches, wider view of the work area,
refined monitor with reminders for
maintenance action items, and climate
control.
Serviceability has also been improved,
with hydraulic filter and hydraulic
return filter change intervals extended
to 2 000 hours. Engine oil change
interval is every 500 hours and selflubricated bearing front linkage
greasing interval is every 1 000 hours
except in bucket area.
www.cat.com
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2 UNDERCARRIAGE

Save with Cat System
One Undercarriage

C

aterpillar has developed System One Undercarriage for its small and
medium size track type tractors with one abiding thought in mind:
the best way to make money is to save money.

The system has demonstrated to some customers that they can achieve longer
wear life. This, coupled with reduced maintenance requirements, can produce a
substantial reduction in undercarriage operating costs, according to Jeff Dorrington
product manager for undercarriage and ground engaging tools (GET) at Barloworld
Equipment.

Cat
telehandlers
do the job for
Tiber Bonvec

The revolutionary new undercarriage design, patented by Caterpillar, can be
retrofitted to selected machines. System One can be maintained and repaired by
Barloworld Equipment technicians on site, using special Caterpillar tooling. Parts
are immediately available.

www.barloworld-equipment.com 	Tel: 011 929 0000

According to Tiber Bonvec
Construction, the Cat TH 360B
telehandler offers flexibility and
versatility unsurpassed by any other
item of materials handling equipment
on its sites. Materials handling costs
are significantly reduced by the
combination of load capacity and
handling at height, together with
excellent manoeuvrability in confined
spaces. The ability of the machines
to travel on both sites and public
roads adds to the winning formula.
The quick coupler operated from
within the operator’s cab allows easy
changing from a bucket to forks for
palletised handling as well as general
materials handling of goods such as
unpalletised bricks, sand and mortar.

www.cat.com
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WHEEL LOADERS 3
Match your loader to your needs and pay less

C

ustomers in the market for
new Cat wheel loaders should
think twice before selecting
the latest models of their existing
machines. Barloworld Equipment
product specialist Mark Senyard
points out that evolution through
different series wheel loaders
means you can now do the same
job as before with a smaller/less
expensive model.
Take the Cat 962H wheel loader.
This unit replaces the older 966E/F.
“Designed and built for improved
productivity, the 962H now has the
same capabilities you got out of your
966E/F,” Mark points out. “As a matter
of interest the new 950H replaces the
older 966C/D.”

Your first question should always
be: “What do I want to do with the
machine?” Once you have answered
that, any Barloworld Equipment sales
rep will advise you on the model to
suit your needs. You may be pleasantly
surprised to find that you have more
money left in your pocket after the
transaction than you thought.
Mark and colleagues at Barloworld
Equipment KZN hosted a demo on
a customer site in early August to
illustrate this point. The event was
attended by 38 customers and two
immediate firm orders resulted.
Call Mark at 011 929 0000 or e-mail
msenyard@barloworld-equipment.com
for more information.

Some facts about the Cat 962H wheel loader
•	new load sensing hydraulic implement system provides up to 5% improved fuel
consumption and a 20% increase in lift force;
• handles buckets from 2.9 to 4.3 cubic meters;
• powered by the Cat C7 engine with ACERT technology for reduced emissions;
• Engine Idle Management System (EIMS) to maximise fuel efficiency;
•	M3PC Priority Proportional Pressure Compensated Valve that adjusts to
changing power requirements on both the lift and tilt function to ensure no
work stalls;
• electro-hydraulic controls for better bucket control and less spillage;
•	air suspension seat, reduced vibration, best-in-class visibility to both the front
and rear and reduced cab sound levels;
• command control steering wheel;
•	electronically controlled, hydraulically driven fan that automatically changes
speed to meet cooling requirements;
•	enhanced serviceability with a redesigned hood and counterweight and key
changes to maintenance points located in Service Centres;
•	Service intervals of 500 hours for hydraulic filter and 1000 hours for
transmission filter.

Basic specifications

Engine
Net power (ISO 9249),
kW (hp)
Gross power (SAE J1995)
kW(hp)
Bucket capacities, m3
Operating weight, kg
Static tipping load,
full turn, kg
Breakout force, kN
Dump clearance at full lift
and 45º discharge, mm

950H

962H

966H

972H

Cat C7

Cat C7

Cat C11

Cat C13

147 (200)

158 (215)

195 (265)

214 (291)

161 (219)
2.7-4.0
18,4981

172 (234)
2.9-4.3
19,6332

211 (287)
3.5-4.8
23,9553

229 (311)
3.8-5.5
25,9214

11,3081
150.51

11,7952
1432

16,0483
1823

17,4614
2154

2,8121

2,9372

2,9803

3,1174

with Universal 3.5 bucket
with UNI+ 3.8 bucket
3
with UNI+ 4.5 bucket
4
with UNI+ 5.0 bucket
1
2
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4 SSL tyres
A new category of tyre delivers a higher level
of productivity

W

hether you are renting a skid steer loader or you own one – Caterpillar or a competitive brand – you need a machine that stays
on the job and stays PRODUCTIVE. Cat Low Side Wall (LSW) Skid
Steer Tyres can give you that competitive advantage. They are manufactured to deliver all the productivity and performance you expect from
Caterpillar.

available not only for Cat Skid Steers,
but for virtually any brand.
Exceptional stability. Move around an
uneven work area or just down the road
with a lot of confidence, not a lot of
bouncing. Excellent Wear and Puncture
Resistance Cat LSW Tyres are among the
longest wearing skid steer tyres you can
get, thanks to a deeper non-skid tread
depth.

Keep working, even with a flat. Cat LSW Tyres are designed to provide more
wear life and greater puncture resistance. But punctures still occur. When they
do, you can continue working for a limited time due to the strength and shape of
the sidewall.

Reduced impact and sidewall
damage. The result of the heaviest and
largest rim guard in the industry. Extra
rubber makes the sidewall up to three
times heavier than any other tyre on
the market, preventing many sidewall
punctures and other damage.

This patented construction decreases the amount of dirt and debris ingested into
the tyre when running flat on a rim, reducing the labour necessary for most tyre
repairs. In some cases you will be able to finish a shift with a flat tyre, and in
virtually all cases, you will be able to complete the task before stopping to repair
or replace the tyre.
Any skid steer loader, any application. No matter what brand of skid steer
loader you are operating or the application where you are operating it, Cat LSW
Tyres can help minimise your operating costs and maximise your productive
uptime. We have the wheels to fit most skid steer brands, so you can bring the
performance and value of Caterpillar to your machine.
It looks different and performs better. The first thing you’ll notice about the
Cat LSW Skid Steer Tyre is its high performance profile. The distance from the
centre of the wheel to the top of the tread is identical to that of a conventional
wheel and tyre assembly, but the height of the LSW sidewall is 5.7”, rather than
the 8” of a conventional tyre.
The LSW tyre is more compact and sturdy, and incorporates a larger wheel. It
boosts productivity and lowers operating costs. Best of all, LSW technology is

Keep working while flat. The low
profile of the tyre allows it to continue
working even with no inflation. Depending on the work conditions, this will
postpone downtime for repairs.
Outstanding traction. 42 dual-tapered step lugs in an open tread design
provide a positive grip in virtually any underfoot conditions.
Less maintenance. Open tread design promotes self-cleaning action in most
general applications.
Longer working life. An advanced blend of natural and synthetic rubber
combines with a reinforced bead area for long life and maximum wear.
Impact resistant. The LSW has a higher carcass strength than any other skid
steer tyre on the market, providing greater resistance to impact breaks and other
abusive treatment.
Patented flange and bead design. You get better tyre retention, even when
it’s flat.

Start fresh with New Mounted Wheel and Tyre Assemblies
Our mounted wheel and tyre programme makes it convenient and economical to
replace your conventional tyres with Cat LSW Skid Steer Tyres. Install the new LSW
advanced technology wheel and tyre assembly and you’re ready to get back to
work. An excellent strategy for on-site emergency repairs.
• 	New wheel assembly ensures a perfect, airtight fit
• 	No bent flanges, wallowed bolt holes or distorted pilot holes from previous use
• Meets OEM specifications
• Minimal service downtime
Service, replacement and repairs are available to keep you on the job with minimal
downtime.
Call for complete programme pricing and procedures. Ask us how to improve tyre
performance with tyre fill options.
www.barloworld-equipment.com 	Tel: 011 929 0000
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customer care 5
Barloworld Equipment is listening to its
customers

B

arloworld Equipment customers in Johannesburg, Cape Town and
Durban recently got a chance to experience “in the iron” training on
Cat skid steer loaders and work tools from the Cat experts themselves.

A three-person Caterpillar team from the USA and the UK, together with the local
customer support team, shared the latest information on machine application and
work tools. Particular emphasis was placed on safety issues and how to maintain
optimum productivity.
Haim Bear, compact machine specialist and senior market strategist at Caterpillar
in North Carolina, USA, said the major aim was to bring the voice of the customer
back to the factory and so ensure that customer needs were met in future machine
and work tool development.

Durban open day – The action of a Cat trencher is demonstrated to
customers.

Johannesburg open day – A Cat 216B skid steer loader with an auger work tool
attachment.

www.barloworld-equipment.com 	Tel: 011 929 0000
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6 sos
Reduce your operating costs with SOS

S

cheduled Oil Sampling (SOS) is
a proactive equipment management service offered by
Barloworld Equipment that acts as
a health barometer for your Caterpillar machine, recording critical oil
analysis information such as ingress
of dirt, abnormal wear, fluid contamination and incorrect operator
techniques or habits.
The SOS service is fundamental to
effective equipment management,
which drastically reduces unplanned
downtime and the cost of catastrophic
failures. Consider this against the
production benefits of maximising
machine uptime through planned
interventions. An after-failure
component repair can cost as much
as 60% more than a planned beforefailure repair.

The SOS service is offered as part of a
Customer Support Agreement (CSA),
where all services are carried out by
Barloworld Equipment technicians, but
can also be a standalone option for
customers with their own maintenance
capability.
The standard procedure is to test engine
oil after very 250 hours of operation
and all other major component systems
every 500 hours. Samples must be
drawn correctly and Barloworld
technicians are given specific training to
ensure that the integrity of the sample is
not compromised.
Recommendations are made based
on interpretation of the laboratory
results by trained personnel. Trending
of samples is also critical to help predict
and recommend actions. Whilst there

are other oil analysis facilities that can
carry out and produce such test results,
none have direct access to the latest

www.barloworld-equipment.com 	Tel: 011 929 0000

wear parameters and recommendations
only given to Caterpillar endorsed
laboratories.

www.cat.com

Customer Chronicles 	SPRING 2007

oil sampling 7
Results are transmitted to the customer
electronically to facilitate real-time
corrective action.
The tests include
•	wear-rate analysis, which detects,
identifies and assesses the quantity
and type of wear-metal elements in
the oil;

cially
e soot and
mples.

ow idle and
ap from the
artment you

How To Take A Good Oil Sample

•	oil-cleanliness analysis utilising
a particle-count test for nonengine oil. Together with the
wear-rate analysis, this allows for
comprehensive evaluation of the
hydraulic and power train systems;

PREVENTIVE MAINTENANCE PRODUCTS

•	oil-condition analysis determines
degradation of the oil’s lubricating
properties.

How To Take A Good Oil Sample

Developed by Caterpillar, o
detect problems before the
downtime. We recommend
every 250 hours and at eac
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8 new bhl
New Cat 434E backhoe loader likes the mud

A

new benchmark has been
set in the South African BHL
market with Barloworld
Equipment’s introduction of the Cat
434E, a high-performance loader
with the engine power for tougher
applications.
The Cat 434E BHL comes standard
with Equal Size Tyres (EST), providing

excellent performance in soft underfoot
conditions.
Larger 1.15 m3 bucket, excellent lift
height and powerful breakout
forces allow this machine to make
light work of high-productivity loading
duties such as hopper charging,
bulk material transfer, grading and
loading.

All wheel steering (AWS) is standard,
with circle steer, crab steer and
independent rear manoeuvring
modes. This gives the machine an
excellent turning circle and good
manoeuvrability in restricted spaces.
The standard Return to Dig system
reduces loading cycle times by bringing
the loader bucket back to the dig

position with a pull of the lever. By the
time the bucket is at ground level, it is
angled correctly for the next load
or cut.
Lighten your workload and improve
your productivity by selecting the Cat
quick coupler together with various Cat
work tools designed specifically for the
new 434E.

Rental equipment for sale
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